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CCA VISION

Chiropractors will be an integral part of every
Canadian’s healthcare team by 2023.
1. Transform the identity and patient experience of
chiropractic.

CCA
STRATEGIC
GOALS
(2017-2019)

2. Position chiropractors as NMSK experts and preferred
providers to the public, other healthcare providers,
government, insurers/employers, and chiropractors
themselves.
3. Prevail in having chiropractors integrated into the
Canadian healthcare system.
4. Cultivate a motivated and engaged national
chiropractic community.

FOREWORD

FROM THE CEO
Alison Dantas, CEO, Canadian Chiropractic Association

I’m proud of the work we’ve done to share our message with
the federal government and the insurance industry, especially
our advocacy to play a larger role in addressing Canada’s
opioid crisis and chronic pain strategy. We’ve funded and
promoted evidence-based research and supported guideline
and best practice development to improve care for patients.
We sought greater healthcare integration. We evolved our
online presence to ensure more Canadians know how your
expertise can help them relieve pain and prevent pain from
returning. And most of all, we worked collaboratively to
improve utilization of chiropractic across the country.
The impact of our efforts is highlighted on the following
pages through milestones, major events and campaigns.
There’s still much to do to achieve our vision of chiropractors being an integral part of every
Canadian’s healthcare team by 2023. Together, we have done and continue to do our part to
remove the barriers preventing millions of Canadians from accessing chiropractic care and living
the healthy and active lives they want.

Thanks for allowing us to be part of your journey – we look forward to
achieving even more in the years to come!
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Our 2017-2019 achievements have advanced our great
profession’s contribution to the health of Canadians — and
we could have never achieved this without our members and
the collaboration with our provincial association partners and
chiropractic stakeholders
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OUR CHIROPRACTIC

COMMUNITY

The need – Millions of Canadians need neuromusculoskeletal care
$60,000,000,000
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MILLION

29%

of the
Canadian
population

Canadians suffer
from spinal injuries or
disorders that affect
their movement.

$56-60

$60,000,000,000

BILLION

Estimated
direct and
indirect cost of
chronic pain in Canada each year.

MORE THAN

9,000

licensed chiropractors
practicing in Canada.

enrolled in chiropractic
programs at Canadian
Memorial Chiropractic
College and the
Université du Québec
à Trois-Rivières.

In Canada,

4.7

MILLION ADULTS

have seen a chiropractor
in the last year.
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900 STUDENTS
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2017

“It’s all about meeting the
patient’s needs and keeping the
lines of communication open.
Together, we can help them
reach their goals and support
them in the road to recovery.”
- Dr. Jabeen Jussa

2017

CANADA’S PAIN CRISIS
In partnership with the provincial associations, we published
the MSK Report Card as part of World Spine Day. It highlighted
how financial barriers and lack of awareness about muscle and
joint pain have led many Canadians to opioids and painkillers.
The campaign informed Canadians that better options for pain
management are available and effective. The result was more
than 3.8 million impressions through TV, radio and online media.
We also brought our message to politicians in Ottawa at our
first Chiros on the Hill event. We met with 32 MPs — including
Green Party leader Elizabeth May and Conservative leader
Andrew Scheer.
Our combined efforts helped build an understanding of
how chiropractors can and want to be part of the solution.
Our success resulted in the CCA winning first prize in the 2017
World Federation of Chiropractic’s World Spine Day Campaign
Competition.
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SHINING A LIGHT ON
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RESPONDING TO CANADA’S OPIOID CRISIS
Ensuring that chiropractic care is part of the solution to Canada’s opioid crisis is a key part of our
government outreach efforts. The Opioid Conference, the Opioid Summit, and the Joint Statement
of Action to Address the Opioid Crisis focused on Canadians most at risk with the goal of reducing
the number of Canadians being prescribed opioids.
The CCA took a leadership role in establishing The Coalition for Safe and Effective Pain
Management (CSEPM), created in February 2017. We brought together national associations
for nursing, physiotherapy, psychology, chiropractic, occupational therapy, patient groups and
health system experts. CSEPM’s objective is to promote an interdisciplinary approach to pain
management and improve access to non-pharmacological alternatives to opioids. In March 2017,
the Coalition signed Canada’s Joint Statement of Action committing us to help provide Canadians
with safer alternatives to opioids.

STOPPED PROPOSED TAXATION
OF HEALTH BENEFITS
We opposed the federal government’s plan to tax health benefits, which would have hit the pocketbook
of patients. We joined a coalition of 13 organizations representing healthcare professionals, the private
health insurance industry and businesses. The coalition’s efforts resulted in 80,000 Canadians contacting
their MPs. Our efforts successfully led to the government cancelling its plan.

“If you want to feel good and move
well, working with an experienced
chiropractor is ideal.”
- Sam Effah, Canadian sprinter
and Olympic hopeful
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2018
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2018
CONTINUING ADVOCACY FOR

ALTERNATIVES TO OPIOIDS
Our work addressing Canada’s opioid crisis evolved in 2018. Our CEO, Alison Dantas, attended the
Federal Symposium on Opioids and Health Canada’s roundtable on chronic pain. Her participation
ensured that attendees heard about the work of CSEPM, the value of non-pharmacological
treatment options like chiropractic, and the importance of better integration of alternative pain
management into Canada’s healthcare system. Having a seat at the table provided an opportunity
to demonstrate the value of chiropractic to help solve this — and other — public health issues.
We continued to chair CSEPM in 2018, leading efforts to prepare a report, released in 2019, to
influence policy makers and healthcare organizations.

CSEPM STRATEGIC DIRECTIONS
Embed nonpharmacological pain
management as part
of essential healthcare
in Canada.

Empower patients
and prescribers to
make safe choices in
pain management.

Integrate nonpharmacological pain
management in primary
care settings.

Ensure everyone in
Canada has timely
access to nonpharmacological
pain management.

FAIRNESS FOR DISABLED CANADIANS
Chiropractors need to be added to the list of practitioners eligible to certify the Disability Tax
Credit (DTC) because it’s the right thing to do for patients. We asked the federal government to
amend the Income Tax Act because chiropractors are often in the best position to recognize a
chronic NMSK condition that has reached disability. Unlike nine other professions, chiropractors
cannot help their patients access this crucial tax benefit. Our advocacy efforts led to Dr. Gerald
Olin, Chair of the CCA’s Board of Directors, presenting our submission to the Standing Committee
on Finance (FINA). We also lobbied government officials and MPs to build support. As a result,
FINA recommended that the government allow chiropractors to certify the DTC. To complement
these efforts, we launched a series of actions, including a letter-writing campaign targeting MPs.
Almost 3,000 letters were sent, and many chiropractors met with their MPs to discuss this issue.
Unfortunately, our efforts did not result in a change to the Income Tax Act. However,
we continue to fight, and government officials and MPs will continue to hear from chiropractors
about this matter.
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It’s time for the federal
government to enable
chiropractors to assess
and certify patients for
the Disability Tax Credit
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2018 NATIONAL CONVENTION
& TRADESHOW
We held the biggest National Convention and Tradeshow of our history in Calgary.
We explored an important and timely theme A Better Approach to Pain Management
— Chiropractic Care Changes Pain. We welcomed 471 attendees for a unique opportunity
to keep our profession connected, engaged and inspired. Attendees took part in sessions
delivered by 51 leaders; our Denim and Diamonds Gala was a hit and the CCRF raised
$25,000 at its fundraiser to support its new National Research Fund.

CHIROPRACTIUM
LAUNCH
Our exclusive members only app and website officially
launched in October 2018. Chiropractium fosters an
engaged community of chiropractors who can use its
tools to build their practice, adopt the latest evidencebased practices, improve the patient experience and
connect with chiropractors across the country. More
than 1,900 users (about 25 per cent of CCA members)
have downloaded the smartphone app.

“People need to know what this
profession has to offer and what we
can do. That’s why consistency is
important and that’s why we need
to continue to demonstrate our
care through evidence.”
- Dr. Carol Cancelliere
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BEING HEARD BY THE

CANADIAN PAIN TASK FORCE
Thanks to our efforts, Health Canada’s Pain Task Force will
discover how chiropractic care can prevent and manage
chronic pain. Established in 2018, the Canadian Pain
Task Force is intended to “guide government-decisionmakers toward an improved approach to the prevention
and management of chronic pain.” When Health Canada
announced the Canadian Pain Task Force, it didn’t include
representation from the chiropractic profession. We acted
quickly to fix this. Our advocacy succeeded when Dr. Steven
Passmore, pictured at left, was appointed to the External
Advisory Panel in July.
The External Advisory Panel meets with the Canadian Pain
Task Force quarterly to share evidence-based data, as
well as provide advice on information gathering, reports,
analyses, and consultations. Recognizing our role and
willingness to support their efforts, the Canadian Pain Task
Force has asked the CCA to help distribute their work.

During the federal election
campaign, we asked parties
and candidates to commit
to reducing the burden of
neuromusculoskeletal conditions,
focusing on what that would
mean for you and your patients.
Our advocacy focused on
two compelling and easy to
implement recommendations. We
recommended that chiropractors
be assessors for the Disability
Tax Credit. Second, we asked
candidates to allow
members of the Canadian
Armed Forces to access
chiropractic care without
a physician’s referral.
Each party received our election priorities and a questionnaire requesting their position.
Our campaign website, votespinehealth.ca, enabled members and patients to reach candidates
using a combination of letter writing tools, social media posts and candidate meeting toolkits.
Nine hundred letters were sent to candidates across the country. Forty candidates expressed
support for our recommendations, of which 15 are now MPs.
Into 2020 and beyond, we are engaging our MP supporters and key cabinet ministers and
departments to continue the momentum.

NATIONAL INSURANCE STRATEGY
The CCA has developed a long-term national insurance strategy to educate,
inform and enhance relationships with extended healthcare insurers. We’re
seeking to protect and, ideally, expand chiropractic coverage for Canadians.
The ultimate objective is to influence plan design, protect coverage, and
establish communications on issues vital to our profession.
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FEDERAL ELECTION — VOTE SPINE HEALTH
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CELEBRATING

WORLD SPINE DAY
October 16, World Spine Day, is our day to promote spinal health and wellbeing. With support
from our provincial partners and members, we’ve raised public awareness and delivered a positive
message about the value of chiropractic care to millions of Canadians across the country.

Here’s a recap of our World Spine Day efforts from 2017-2019.

2017 #YOURBACKINACTION
• +3.8 million – potential
audience for our content
• Social media campaign
reached 1.2 million people
• First prize in WFC World
Spine Day Competition

2018 #LOVEYOURSPINE
• 1,101 downloads of
#LoveYourSpine booklet,
featuring tips, info and
testimonials

• +2 million potential
audience of traditional
media stories
• Second prize in WFC World
Spine Day Competition

of workers will
experience low
back pain in
their lifetime.

#LOVEYOURSPINE

Pain changes
everything.

Chiropractic care
changes pain.
Journal of Spinal Disorders.

2019
#GETSPINEACTIVE
• +6.1 million impressions views
through coverage in 50 outlets
• 1,100 people (chiropractors and
advocates) changed their profile
pictures on Facebook and/or
Twitter to support the campaign
• Social media campaign reached
1.5 million people
• First prize in WFC World Spine
Day Competition
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• +7 million online views

Up to

85%
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Help
us promote
chiropractic care in
Canada. Follow us
online and share
our content.

CONNECTING WITH

CANADIANS ONLINE
The CCA has adapted its digital strategy to reach the millions of Canadians seeking information
about spine, muscle and nervous system conditions.

THE RESULTS
37,000 Canadians

used the CCA’s website
Find a Chiro tool, which
connects patients
to your practice

Our Facebook
content was shared
14,000 times
We increased our
social media following
to 12,000
by
across Facebook,
Twitter, and Instagram

18%

+
CCA PLUS
START SAVING TODAY!

CCA Plus is an exclusive benefit program that provides access to
high-quality research, preferred group insurance rates, discounted
business services and lifestyle services savings. We welcomed two
new partners between 2017-2019.

2018

RockTape
offers 20
per cent off
all Functional
Movement Technique Certifications
Courses, which are available across
the country.

2019

Save up to
30 per cent
on travel
experiences
with Trip Merchant, which works with
leading suppliers to offer ocean cruises,
African safaris and more.
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EXCLUSIVE BENEFITS

Visit
chiropractium.ca
to access
these exclusive
benefits.
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Visit SCCA.ca
to learn more
about the Student
Canadian
Chiropractic
Association.

EMPOWERING TOMORROW’S

CHIROPRACTORS
Preparing tomorrow’s chiropractors to succeed while also creating a community and connections is
why we launched the Student Canadian Chiropractic Association (SCCA) in 2019. The SCCA’s goal is
to help Canadian chiropractic students transition from college to practice in Canada.
The ‘new’ SCCA will unite Canadian students across the globe to the profession in Canada, educate
them about resources available to them as new graduates, prepare them to serve as future leaders
and innovators, and highlight the importance of patient-centred, evidence-based practice.

Association
canadienne des
étudiants en
chiropratique

Student
Canadian
Chiropractic
Association

CCRF

THE FUTURE

In 2017, the CCRF achieved its goal of establishing university chiropractic research chairs in
every Canadian province. With that work completed, the CCRF adopted a new strategic plan and
focused on building a dynamic chiropractic research community in Canada that would be driven
by unrestricted research funding. Its goal is to fund the type of research that would answer the
profession’s most pressing questions, improve patient outcomes and influence healthcare policy.
With generous support from the CCA and the Alberta College and Association of Chiropractors,
the CCRF established a single, unrestricted National Research Fund to support dynamic projects
with local, national and global impact. The CCRF’s Research Committee will select these projects
and the CCRF’s Board of Directors will approve funding.
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FOCUSED ON
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NEW NATIONAL RESEARCH PRIORITIES
After consulting with provincial associations and stakeholders, the CCRF developed four national
research priorities to guide the CCRF and its Research Committee in the development of projects
which would have the greatest impact on leading-edge patient care, integrated health care models
and continue to build the credibility of the chiropractic profession:

BASIC
SCIENCE

CLINICAL
SCIENCE

HEALTH
SYSTEMS

POPULATION
HEALTH

NEW EXECUTIVE
DIRECTOR TAKES
THE HELM
Robert Harris joined CCRF as Executive
Director in November 2018, arriving from
the Workplace Safety and Prevention
Services, where he held the position of Vice
President of Marketing. Mr. Harris brought
with him a wealth of corporate and not-forprofit experience in a wide range of critical
areas, including brand and direct marketing,
traditional and digital fundraising, strategic
planning, grant development and integrated
client services.

A NEW ERA IN CHIROPRACTIC RESEARCH
In September 2019, the CCRF announced its national Research Committee, a five-member
volunteer panel led by Dr. Richard McIlmoyle, the chair. The Research Committee launched its
first Request for Research Proposal in October 2019, seeking evidence-based projects that would
advance the profession’s knowledge base and contribute to improved care for patients living with
muscular, skeletal and nervous system pain. In December, the CCRF announced the recipients for
four new National Research Grants.

2019 GRANT RECIPIENTS
LEAD: Dr. Peter Stilwell, Dalhousie University
AWARD: $25,000

Understanding health care utilization for
musculoskeletal disorders and disability in
Canada: A population-based perspective

LEAD: Dr. Pierre Côté, Faculty of Health Sciences,

Ontario Tech University (OTU), and Centre for Disability
Prevention and Rehabilitation at OTU and Canadian
Memorial Chiropractic College

AWARD: $59,548

Reducing wait times, opioid prescriptions and
imaging rates for acute and chronic spine pain
patients: A university-hospital based chiropractic
clinic implementation project

LEAD: Dr. Steven Passmore, The University of
Manitoba
AWARD: $250,000 ($83,333 x three years)

Advancing Patient Safety for Special Populations:
Active Surveillance Reporting to Identify Adverse
Events Following Chiropractic Care in Older Adults

LEADS: Dr. Martha Funabashi, Clinical Research
Scientist and Assistant Professor CMCC and Dr.
Katharine Pohlman, Director of Research, Parker
University

AWARD: $50,000

THANK YOU TO CCRF DONORS AND PARTNERS
Show your commitment to chiropractic research in Canada.
Support the CCRF.
Visit canadianchiropracticresearchfoundation.ca and click the
donate button to see how you can make a difference.
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Operationalizing ‘whole person’ pain care and
the development of clinical resources
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CCGI

DISSEMINATE EVIDENCE-BASED

CLINICAL RESOURCES
Visit
ccgi-research.com
for the latest guidelines
and best practice
recommendations
(now available in
French).

In March 2018, the Canadian Chiropractic Guideline Initiative (CCGI) welcomed
a new project lead, Dr. Carol Cancelliere. Her team of researchers — based
at the Centre for Disability Prevention and Rehabilitation at Ontario Tech
University and the Canadian Memorial Chiropractic College — continues
to develop and disseminate evidence-based clinical resources. CCGI has
connected with chiropractors through 225,000 YouTube views, 10,000 podcast
downloads and 900 Facebook group members.

In January 2018, the CCGI partnered with CMCC and UQTR to create a new
shoulder pain exercise module. CMCC awarded CCGI a grant in September
2018 to develop a low back pain self-management tool for Indigenous communities. CCGI also
received a grant from Eurospine to conduct a mixed studies systematic review regarding postsurgical rehabilitation for people with low back pain. Additionally, the CCGI partnered with the
World Health Organization to synthesize a package
of rehabilitation interventions for people with low
back pain. The team launched a new website in 2019
and continues to add resources to improve
the quality and consistency of care.

CCA
STRATEGIC
PRIORITIES
(2020-2023)

1. Be Canadians’ trusted healthcare profession
for spine, muscle and nervous system
problems and health.
2. Help improve the healthcare system’s
approach to spine, muscle and nervous
system problems and health.
3. Partner with the health benefits insurance
sector to increase coverage for Canadians.
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MAKING OUR VISION A REALITY
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MESSAGE

FROM THE CHAIR
Dr. Gerald Olin, DC, Chair, CCA Board of Directors

Our 2020-2023 Strategic Plan will take us to the year of
our vision that chiropractors will be an integral part of
every Canadian’s healthcare team.
We are aware that creating change in healthcare is a
daunting challenge. Our profession is up to this challenge
because we know we help Canadians live the healthy and
active lives they want. We certainly want to celebrate
the successes and achievements of 2017-2019. They
have helped us build momentum to achieving our vision.
Certainly, there is a great deal of work ahead of us.
To keep us focused on achieving our vision, we are
committed to be the healthcare profession of choice
for spine, muscle and nervous system health. Working
with governments to create a supportive health policy
environment is a key component of this effort. As greater
integration into the healthcare system is our goal, we
will accelerate the outreach and education to other
healthcare professions. Finally, as most chiropractic
care is covered by private insurance companies, we will
strengthen our conversations with them — highlighting the value and benefits for the companies
that pay for insurance coverage.

It is a wonderful time to be a chiropractor in Canada — the number of
Canadians using our services is growing as well as the number of chiropractors.
We look forward to achieving great things together with you.

THANK YOU BOARD OF DIRECTORS
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On behalf of all our members, the Canadian Chiropractic Association thanks everyone who served as a
board member between 2017-2019. Your volunteer contribution reflects your deep commitment to the
profession. Your expertise and leadership are critical to our success.
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Join Us Online

Canadian
Chiropractic
Association

Canchiroassoc

Chiropractium.ca

or available in the App Store
and Google Play Store.

Canchiroassoc

Canadian
Chiropractic
Association

SCCA.ca

Student Canadian
Chiropractic Association

Canadian Chiropractic Association
T

1-877-222-9303 |

F

416-585-2970

186 Spadina Ave., Suite 6, Toronto, ON M5T 3B2

chiropractic.ca

